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“The long sweep of America has been defined
by forward motion, a constant widening of our
founding creed to embrace all
and not just some.”

Barak Obama 44" President of the United States
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June 2,2016

The Honorable Donald Cole Byrd
Superior Court, County of Glenn
526 West Sycamore Street
Willows, CA 95988

Dear Judge Byrd:

It is with great honor that | find myself privileged to present on behalf of the 2016-2017 Glenn
County Grand Jury, its final report in compliance with the California Penal Code, Section 933.

Within you will find highpoints of the findings, inquiries, conclusions and recommendations
regarding the investigations that the grand jury reviewed this year. You will also find we
reviewed responses which were required by last year’s Grand Jury’s Final Report.

This Grand Jury voices with great appreciation and gratitude the diverse departments, staff
and public officials who graced our visits and inquiries. The Grand Jury thanks them for their
service and professionalism. A special thanks to Priscila Butler, from Glenn County Superior
Court and to Brenda Sites and Charlotte Ball, from Glenn County Department of Finance. The
Grand Jury of the County of Glenn would also like to thank the Superior Court of Glenn
County for asking for our service, this has truly been a learning experience in how our county
functions.

Lastly, | would like to publicly express my gratitude to the perseverance of each member of
this diverse jury. It was a pleasure and honor to serve with each of you. The individual skills
and knowledge that was brought to the table, collectively respecting one another and
becoming a team that truly overcame adversity, and provided this valuable service to our
county. They are to be commended for their commitment to duty.

Respectfully,

//&éf& )

Gregory A. Dright, Foreperson
2016-2017 Glenn County Grand Jury
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Grand Jury Mission Statement

The Glenn County Grand Jury serves as the ombudsman for the citizens of Glenn County.
The primary function of the grand jury, and the most important reason for its existence, is
the examination of all aspects of county government and special districts assuring honest
and efficient government that serves the best interests of the people

Disclaimer

During this grand jury year, any juror, who had or may appear to have had a conflict of
interest in any report or investigation, was recused. Recusal includes, but is not limited to,
exclusion from interviews, deliberations, report creation and plenary acceptance.



The Role of the Glenn County Grand Jury

The Grand Jury is primarily an investigative body created by the United States Constitution’s
Fifth Amendment and the California Constitution. In California, Grand Juries are impaneled
annually and are officers of the court but work independently. Section 23, Article 1 of the
California Constitution requires that the grand jury “be drawn and summoned at least once a
year in each county.” To satisfy the Constitutional requirement, state law describes the
selection of grand jurors, and the watchdog and indictment functions of the grand jury.

The Grand Jury is not the same body as a “petit” jury, selected to hear evidence in a single
case in a trial court. Instead, a grand jury is empaneled for a one-year period to perform
several functions that are described in the law. Broadly, the Grand Jury is charged with
assuring honest, efficient government that operates in the best interest of the people of the
county. The primary function of the grand jury is to examine aspects of county government,
special districts, school districts, and city government. Specifically, this includes:

» Civil Watchdog - to inquire into the willful or corrupt misconduct of public
officers; to investigate and report on at least one county officer, department or
function; and to inquire into the condition and management of public prisons
within the county.

= (Criminal Indictment - to present to the court a criminal charge of a public
offense against a person based upon evidence considered by the Grand Jury.

= Accusation - to remove from office a public officer based upon evidence of
willful or corrupt misconduct considered by the grand jury. This judicial process is
initiated by the Grand Jury.

The Glenn County Grand Jury is an arm of the Glenn County Superior Court and is considered
part of the judicial branch of government. As such, the grand jury may ask the advice of the
advisor judge to the grand jury, the County Counsel, or the District Attorney. The grand jury
may inquire into or investigate a matter based on either a complaint or upon its own
initiative. The grand jury may subpoena witnesses and documents, conduct interviews, and
consider evidence presented to it by the District attorney or the California State Attorney
General. Witnesses are prohibited by law from disclosing their interview, testimony, or any
other proceedings of the grand jury. The authority of the grand jury does not extend to the
courts or to the state department of operations.



The Glenn County Grand Jury is composed of nineteen (19) citizens who are Glenn County
residents. Generally, jurors are selected in a random lottery process. The advisor judge,
representing the Superior Court appoints a foreperson from the selected grand jury panel
and administers the oath to all jurors. The oath requires each juror to diligently inquire into
matters where the juror can obtain legal evidence and not disclose any of the proceedings,
discussions, names of individuals interviewed, or votes of the grand jury. The Grand Jury’s
term, of service begins July 15t and ends June 30™" of the following year.

Most of the work is done by committees, which can include: Public Safety, School. Public
and Planning Works, Finance, Health and Human services and the City/County Government.
Other committees may be appointed as needed. The grand jury and committees meet
several times a month. The grand jury meets with county and city officials, visits local
government facilities and conducts research on matters of interest and concern. The
proceedings of the grand jury are kept confidential. Jurors may not discuss the business of
the grand jury with other individuals. The grand jury’s authority is located primarily In Penal
Code sections 888-939.91, et seq., and the accusation process that leads to the removal of a
public officer is described in Government Code sections 3060 - 3075, et seq.

The grand jury receives letters from citizens expressing concern over a particular matter of
local government. Anyone may file a complaint with the grand jury. All complaints to the
Glenn County Grand Jury are confidential. Grand jurors generally serve for one (1) year
although the law provides for holdovers for a second year to assure a smooth transition.

Complaints must be in writing, signed and addressed to:

Glenn County Grand Jury Foreperson
P.O. Box 1023
Willows, CA 95988

The Glenn County Grand Jury chooses which complaints to investigate. The grand jury
cannot investigate disputes between private parties.

All grand jury findings and recommendations are issued in written reports. Each report must
be approved by at least 12 members of the grand jury. At the end of the term (June 30%") the
jury issues its final report. Copies of the report are distributed to public officials, libraries,
news media and any entity that is subject of a report. Within ninety (90) days, following the
issuance of the report, officials responsible for matters addressed are required to respond in
writing.

Glenn County residents interested in serving on the Glenn County Grand Jury can obtain an
application/questionnaire from the court’s website at www.glenncourt.ca.gov. The form is
located on the grand jury page under court information.


http://www.glenncourt.ca.gov/

GLENN COUNTY JAIL/CORRECTIONS

PURPOSE

California Penal Code 919 (A) And (B) requires inspection by the public/ Grand Jury of the
Jail/Corrections facility

BACKGROUND

In early October 2016, members of the Grand Jury met with jail staff and were given an
overview of the jail functions, history of the facility and general procedures, maintenance
and staffing required. Assembly bill (109), transfer of state inmates to county facilities, and
the impact this has had on budgeting and staffing of the jail. The jail was built in 1990 and
has had minimal remodeling since that year. There are six (6) pod areas or cell units
monitored by a guard tower. This tower houses a security electrical panel which controls all
locked/secured doors in the facility. This panel, vital to safety and well-being of the public,
inmates and staff, is twenty-five (25) years old. The facility is licensed to accommodate one
hundred and forty four (144) inmates and currently housing one hundred and twenty-two
(122) at the time of our inspection.



DISCUSSION

Of significance is State Assembly Bill (109), a law affecting corrections and
budgeting/funding of our Glenn County Jail. The state has transferred higher level inmates,
convicted of higher level crimes that now mix with local lower level offenders. These same
higher level inmates require longer detention time and increased costs to the County budget
to support this cost of care. It is this Grand Jury’s belief, from discussions with The Glenn
County Sheriff and his staff that this law increases gang activity and the level of
inmate/officer violence, increased cost of treatment and care of both inmate and officer
injured. Reduced staffing and overtime costs burdens the county further.

METHODOLOGY

On October 6 2016, members of the Grand Jury toured the Corrections Facility and
interviewed jail staff, a member of the Board of Supervisors and the County sheriff were
interviewed at later dates to obtain facts and information.

FINDINGS

F1. Grand Jury Committee members found a very clean Department. We were given a
standard meal which was good, balanced and hot. Our tour revealed issues in the intake or
booking area as a modified desk area is used without a barrier separating staff and prisoner.
This arrangement appears unsafe to our Jury members and has been pointed out in previous
Grand Jury reports. Ancillary rooms are small, cramped, but safely utilized per staff.

F2. Our tour of the Pod area, actual cells, revealed a security door that is malfunctioned.
This door can only be accessed from one cell to another, not controlled by the tower control
panel. This door separates known gang affiliated cells, and has been addressed by previous
Grand Jury Reports.

F3. Staff informed the Jurors inspecting, that many inmates are not receiving continued
mediations prescribed for existing health issues, whether of a medical or psychiatric nature,
in a timely manner.

F4.  An electrical panel, located in the pod tower is twenty-five (25) years old, with old
outdated safeguards to control all security doors for the entire facility. This is a significant

safety/security issue noted by staff and reported in previous Grand jury reports.

F5.  Stairs leading to the Pod Tower are unsafe and in need of repair. These stairs have led
to officer injuries in the past, again affecting staffing and overtime in the jail.
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F6.  Appropriate staffing levels are an ongoing issue, and disconcerting on a daily basis,
per staff interviewed. A minimum of three (3) staff per shift is required. Again when
inspected one hundred and twenty-two (122) inmates reside in the facility. Eighteen (18)
staff officers are allocated for fulltime coverage. The jail is down to thirteen (13) assigned
presently, with various issues of medical and budgetary constraints involved.

F7.  Acritical safety finding is an area used for parking currently. This area is also used to
transfer inmates to the County Courthouse on a routine basis. The area is unsecured and
open to the general public, thus endangering the public.

F8.  All mandated State and local requirements of operation have been met as of our
inspection

RECOMMENDATIONS

R1. Continued lobbying by the Board of Supervisors and Rural County Representatives
(RCRC) and State Government to fund totally the (AB109) mandate placed on our County,
resolving many of the budgetary issues the County faces. This funding could assist with
staffing issues and facility deficiencies that are ongoing. An option of a county property tax
and or sales tax increase could also be explored.

R2.  Prudent support and hiring of appropriate grant writers by Glenn County
Government leaders, seeking State and Federal Grants on an aggressive level.

R3.  Develop a master plan for maintaining, updating and improving existing facilities and
its safety and security. This includes hot water, possibly on demand for the savings these
systems bring, resolve the water volume issues and updating the water softening abilities.
Security fencing and cameras installed in the parking inmate transfer area between the jail
and the courthouse. All security doors in question within the facility should be updated and
or repaired. Including the control panel, vital to overall safety of staff and inmates.

R4. Establish medication continuity in a new contract renewal coming up later in 2017, to
insure inmates receive necessary appropriate medication and treatment.

R5.  Establish Solar Electrical abilities to offset increasing costs of electrical needs. It has
come to the attention of the Grand Jury that ongoing consultations are progressing with a
private company. Approval of a plan and implementation would put in place reduction of
electrical costs from public utilities.
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CONCLUSSION

The Glenn County Grand Jury wishes to commend the men and women of the
Jail/Corrections staff for their continued efforts in maintaining a secure and safe jail facility in
an era of incomplete funding to repair, update and staff this vital public safety facility.

REQUEST FOR RESPONSES

Pursuant to Penal Code section 933.05, the Glenn County Grand Jury requests responses as
follows:
From the following individuals:
m  Glenn County Sheriff’s Department
From the following governing bodies:

m  Glenn County Board of Supervisors

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section 929 requires that reports of the
Grand Jury not contain the name of any person or facts leading to the identity of any person who provides information to the
Grand Jury.
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Jane Hahn Juvenile Hall

PURPOSE

In Accordance with the California Penal Code 919(b), the Glenn County Grand Jury shall
inquire into the condition and management of the Jane Hahn Juvenile Hall Facility. This is
mandated by the state to look into the facility’s safety, security, management and
effectiveness of operation.

BACKGROUND

Members of the Grand Jury Public Safety Committee, toured the Jane Hahn Juvenile Hall
Facility, which is regularly inspected by the State of California. The facility manager
presented the Visiting Committee members an in-depth tour of the facility and the
Willowglen on site school. Committee members had lunch with the juveniles detained at the
facility and were free to ask questions. Grand Jury Public Safety Committee members were
also given a pamphlet detailing in-depth the expectations, rules and regulations for parents
and detainees and the educational opportunities available. Also provided was a booklet that
details the Willoglen Court Schools services, requirements for graduation, YES program and
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other services and both were identical to what the detainees are given as they enter the
facility.

FINDINGS

F1.

F2.

F3.

F4.

F5.

The committee found the facility clean externally and internally and has passed all of
the State mandated inspections at this time. Upon entering, the facility manager
directed the Visiting committee through a series of small designated rooms, one for
resident intake and the other for counseling, confidential meetings and special visits.
The Juvenile Hall contains one large room known as the Day room and is used as a
cafeteria as well as other programs to its residents. The kitchen is adjoined to the Day
room offering easy access when used as a cafeteria.

There is a laundry room that is accessed through the kitchen, both of which in the past
were not in direct view of the staff. In response of the 2015-2016 Grand Jury
recommendations, nine cameras and increased data recording capacity, have been
added to the facility video system. These added cameras resolved the issue in visual
surveillance within the kitchen, dayroom and laundry areas. Youths at the facility are
allowed to use the laundry room under supervision of staff.

The facility meets all California State staffing and resident mandates. The Jane Hahn
Juvenile facility currently provides for twelve officer positions with two positions
unfilled. At the time of the Grand Jury inspection, eight officers were in position with
two officers out on workman’s compensation. The facility also employs one full time
cook and an on call nurse. The Juvenile Hall can house twenty-two juveniles and with
assessment changes, a reduction has taken place in the number of resident students
being housed. Juveniles picked up for minor offenses are held overnight for their
safety and released to their parents /guardians with a confirmed court date. The facility
manager reported that assaults at the facility are down with the last assault being over
a year ago.

The youths are given the rules and expectations of the facility at the time of their
intake. A guide is also presented and is on the wall in the Day room for detainees to
read and are tested on their understanding of the rules. If a juvenile needs assistance a
staff member will read and review the content and interpretation is available.
Discipline may be handed down by any Juvenile Hall Counselor, Supervising Hall
Manager or Probation Officer.

Two times a week religious services are available, also personal clergy arrangements
can be requested.
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F6.

F7.

F8.

Fo.

F10.

Medical and mental health needs are provided through the California Forensic Medical
Group. A nurse is available three times a week and a tele psychiatrist is available
weekly. This is provided via the internet with the use of a computer and a camera to
provide the video feed. These services are available on an emergency basis however.
dental and vision are provided upon request as mandated by the State of California.
There are no padded cells in the facility, however, safety helmets and hand and foot
guards are available if necessary should a juvenile present the need for restraint.

The Willowglen is staffed by the Glenn County Office of Education which includes one
full time teacher, a teacher’s aide and an academic counselor, a registrar and a
psychologist that are part-time positions. Students are in school from 8:00am to
1:30pm and have a half-hour lunch and five minute breaks between periods. Students
behind in credits are provided with a Credit Recovery Program between 1:30pm and
2:30pm. The Credit Recovery Program is in place to meet the individual student’s
educational needs or time to make up missed assignments. Students enrolled in
Willowglen are required to take all mandated assessments. Other programs provided
are PBIS (Positive Behavioral Intervention & Support) and ASAM (Alternative School
Accountability Model). The school provides all educational supplies and computers to
enhance students learning while enrolled in the school.

Physical education is conducted outside, as weather permits within the facilities
fenced recreation area. There is a basketball court and a grass area for activities.
Juveniles remanded to the facility are allowed a minimum of one hour for exercise
outside. Sports equipment is available if requested. If weather does not permit, indoor
activities are provided.

Vocational programs that are offered include, culinary skills, which includes food
service certification for restaurant work, and janitorial skills.

If found to be financially able, parents are obligated for some financial responsibility
for youths staying at the facility.

RECOMMENDATIONS

R1.

It has come to the Grand Jurys attention that this facility is being considered for
closure by the County Board of Supervisors to help offset the budgetary issues within
the county. Services are to be contracted out to Tehama County. It is possible that this
would be detrimental to these juveniles, in that they already feel and deal with varying
degrees of abandonment issues. Some have been in custody for a long length of time
and have bonded with psychologists, counselors and staff of Jane Hahn Juvenile
facility. Starting over, reliving and retelling life events for some could be a very
traumatic issue. There is also the issue of reestablishing mental health care as they age
out of the juvenile system. Another issue is the learning skills that takes place in a new
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and sometimes larger facility, meaning those in the new facility teach the transplants
from Jane Hahn new skills that they would not have necessarily picked up at Jane
Hahn. These new skills can then come back into the county as these same juvenile
become adults, becoming an adult issue that may have been mitigated at the juvenile
level. Itis our finding that Jane Hahn Juvenile Facility should remain open and that
investment in our youth would remain in place preventing them from becoming
lifelong criminals of the future wasting resources and possibly lives.

R2. Funding for this facility should be in the forefront with all public safety funding, It is the
responsibility of our elected officials to leave no stone unturned. Prudent support and
hiring of appropriate grant writers by Glenn County Government leaders seeking State
and Federal Grants on an aggressive level.

CONCLUSSION

We would like to thank the men and women who make up the staff, counseling and
management of Jane Hahn Juvenile Facility for their hard work and commitment to our
youth who are in crisis. The ability to grasp much out of little and spread it is truly an art that
is to be commended.

REQUEST FOR RESPONSES

Pursuant to Penal Code section 933.05, the Glenn County Grand Jury requests responses as
follows:
From the following individuals:
m  Department Head of the Glenn County Probation Department
From the following governing bodies:

m Glenn County Board of Supervisors

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section 929 requires that reports of the
Grand Jury not contain the name of any person or facts leading to the identity of any person who provides information to the
Grand Jury.
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GERMANTOWN/ARTOIS CEMETERY
SPECIAL DISTRICTS

Purpose

The Glenn County Grand Jury Special Districts Committee (SDC) investigated the
Germantown/Artois Cemetery based on recordkeeping, plot sales, and availability, as well as
care and conditions of the cemetery grounds within the boundaries of the cemetery. An
interview with the Cemetery District President and two members of the Board of Directors
provided insight on cemetery eligibility determination, how the Germantown/Artois
Cemetery District is funded, maintained, space availability and plot sales, as well as future
growth and recordkeeping.

Background

In March of 2017 the SDC visited the Germantown/Artois Cemetery in addition to
interviewing the current District President as well as two of the four board members. The
interview was conducted at the cemetery located on Roads N and 33. The visit to the
cemetery was not based on a complaint rather the visit was to better understand the
workings of the one of the smaller cemeteries in Glenn County.
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Findings

The Germantown/Artois Cemetery is unique in its situation and the residents it serves. The
cemetery is clean and well maintained with a gravel covering and overlay throughout the
property. The cemetery is fenced and gated yet with full access to the public. The cemetery
has very little vandalism or destruction. Even though the cemetery is located within a Special
District, people from other locations may be buried within the cemetery. The cemetery is
located on approximately five acres of ground. The district is in negotiations with adjacent
landowners to increase the size of the cemetery. The cemetery is governed by a district
president as well as four elected Board of Directors who are overseen by the Glenn County
Board of Supervisors being the point of authority. Maintenance is done on a volunteer basis
by members of the board and district residents. The cemetery is primarily a self — sufficient,
non-profit organization, funded mainly by the sale of burial plots. A small amount of funding
is allotted to the district by Glenn County. Most cemetery district records are kept and
maintained by the County of Glenn. The district does maintain some records for easy access
by board members.

The cemetery has two methods of securing a burial plot. A “Before Need Plot” costs $200 at
the time of purchase with remaining $100 at the time of death. Purchasing a burial plot at
the time death costs $300.

Recommendations

The Germantown/Artois Cemetery District should try and secure State, Federal, or private
grants, when available, in order to better maintain the cemetery.

Conclusions

The Germantown/Artois Cemetery District is well maintained and in excellent condition.

Responses Required

Pursuant to Penal Code section 933.05, the Glenn County Grand Jury requests responses as
follows.
From the following individuals:
= Germantown-Artois Cemetery District Board of Directors
From the following governing bodies:

= Glenn County Board of Supervisors

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section 929 requires that reports of the
Grand Jury not contain the name of any person or facts leading to the identity of any person who provides information to the
Grand Jury.
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Glenn County Special Education Program

PURPOSE

In order to educate the citizens about Glenn County's Special Education Program, the Grand
Jury conducted a series of on-site interviews, beginning with the Glenn County Office of
Education, followed by visits to Hamilton High School, Princeton High School, and Willows
High School, respectively. The decision to choose high schools over elementary was based
on the idea that the students would most likely have been in special education programs for
alonger period of time, and therefore, the efficacy of the programs would be most visible.

It is important to note that the investigation was based entirely upon a desire to learn about
the programs. The Grand Jury had no reason, or intent, to find fault with them.

BACKGROUND

Members of the Grand Jury met with the Assistant Superintendent- SELPHA Director and the
Director of the Special Education Program- Program Specialist at the Glenn County Office of
Education in Orland. There, they received a detailed overview of the program. They were
also instrumental in scheduling the on-site visits to the three high schools that would be
visited.

As the education system tends to use numerous business specific acronyms that others may
not be familiar with, this reports includes brief descriptions of the terms, and occasionally
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links to more in-depth explanations.

METHODOLOGY

With the information provided by the Glenn County Office of Education, it was evident that
there were basic procedures followed in every school within its jurisdiction that fell under
federal and state guidelines. It was found that each school site Resource Specialist Program
varied depending on the needs of the students and the level of their learning disability,
staffing, and number of students.

In the overall sense, the following guidelines applied to all of the schools under the umbrella
of the Glenn County Office of Education:

The process to enroll students at the high school level has generally already been done at
their previous school. However, the teacher will observe the student as a first step toward a
more in-depth assessment of need. A Student Study Team (SST) meeting is then scheduled
for the parent(s) and teacher to discuss the ideology of needs and about the curriculum that
meets them. The school psychologist would observe and assess the student in the
classroom, perform a teacher academic assessment and meet with the parent(s).

The assessment would be achieved by testing the student for average intelligence and
cognitive levels, but who may still be struggling. Based on their combined findings by the
team of professionals, a student may or may not be a candidate for IEP (Individualized
Education Plan). The assessment may, in some cases, be determined to be an issue of poor
language skills that can be improved through ESL (English as a Second Language) classes.
These are not part of the SELPHA (Special Education Local Plan Area); however, students
who would benefit and who are covered under the IEP would also be attending ESL classes.

An Individual Education Plan meeting is held annually to discuss the students’ achievement
and progress in meeting the identified student goals. This meeting is student lead with the
guidance of the Resource Specialist. A Tri-Annual meeting is held every three years to
measure the student’s eligibility to continue in the Special Education Program.

Students needing lesser support are enrolled in the Resource Specialist Program (RSP) and
mainstreamed courses. Mainstreamed students placed in core classes may have a
Paraprofessional and/or Special Education teacher attending to assist both the students and
the classroom teacher.

The goal of every program is to provide individualized assessments and placement under
optimal conditions for student success.

Since there is some flexibility in the programs available at the individual campuses, this
report shows how the campuses visited differ by school:
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Hamilton High School

Members of the Educational Committee of the Glenn County Grand Jury visited Hamilton
High School Special Education Program where there is one full-time teacher, a part-time
teacher that attends three times per week and works with students with mild to moderate
disabilities, and a six hour per day Paraprofessional. The full-time teacher currently has forty
students on her caseload.

The Department of Rehabilitation sponsors a program for college bound seniors
transitioning to Butte College for all students who applied in the current year. To be
qualified for this program, an assessment is performed to meet eligibility requirements. This
would include the Woodcock-Johnson test that is performed every three years and timed to
coincide with the above requirement.

Hamilton High School is also involved in the 'Yes' program. Students can gain work
experience in paid positions through the programs, as well as become certified in a worksite

safety, food service, and first aid. This gives them an advantage when seeking post-high
school employment.

Students with Individual Educational Plans (IEP) are also taught self-advocacy skills that
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build confidence and self-empowerment in having their voice heard. Butte College partners
with Hamilton in these efforts. Students learn how to speak up about the disabilities they
have and how it effects them. This is an essential skill when they have no one available to
speak for them in order to get the essential accommodations they require. Self-
empowerment can only help them in that regard.

Hamilton City High School is implementing a new Modified Block bell schedule that will
change the minutes of each class by lengthening each class period. This change is expected
to increase class size in the Special Education Department. It was noted by the Educational
Committee of the Glenn County Grand Jury that students with learning disabilities do not
function as well with extended periods and large class size.

FINDINGS

F1. The Modified Block plan will add a greater burden on the already oversized special
needs classes at Hamilton.

F2. There is no librarian

F3.  The school nurse is on site part-time to assist school administration with medical
needs; this is to include special education students that have higher incidents of
medical issues.

RECOMMENDATIONS

R1. Changing the employment status of the part-time teacher to full-time will reduce the
current caseload of the Resource Specialist. The Hamilton City Board of Education
and the Glenn County Office of Education Board of Trustees should make every effort
to obtain funding for the increase of special education teacher hours needed to meet
all students learning needs.

R2.  Inorder to support both special education and mainstream students, it is

recommended that the Hamilton City Board of Education provide a full time librarian
to better serve both special education and mainstream students.
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PRINCETON HIGH SCHOOL

Princeton High School is unique in that the special education department is combined with
the elementary school, though they are located on different campuses a short distance from
one another. The Glenn County Office of Education provides Special Education support to
Princeton High School even though it is located in Colusa County.

Members of the Grand Jury met with the school administration, the Special Education
Teacher and Program Specialist/Psychologist.

Princeton currently has seven students with active Individual Education Plan (IEP) that
receive service. There is one full-time teacher and two paraprofessionals shared between
the elementary school and Princeton High School.

Since the teacher at Princeton stays with her students throughout their years at Princeton,
she is the primary person, along with the counselors, to identify IEP's and other struggling
learners. A Student Study Team consisting of teachers, parents and counselors who perform
testing and interviews the student. The teachers and psychologist would determine if the
student qualifies for the program.

This includes English and Spanish language testing to rule out students from IEP who may
only be struggling due to their lack of sufficient language skills, or to what extent this may
play into their other special needs. ESL class is not a part of the special needs program, but
students who are qualified for IEP will participate in ESL classes when language is a factor.
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Note: It is often very difficult to make a clear assessment based on a student's language
issues as it pertains to their overall learning difficulties, as there are a number of reasons
assessment might be in play. One of those may be when Spanish only homes may not
converse with their children and/or siblings in English, thus impairing the overall
communication between them. It is the school’s psychologist and interpreter who may
reclassify students based on evidence of an actual disability or a language issue.

Since, services spread through elementary through a student's senior year at Princeton, it
was noted that students who may be falling behind are usually identified by the third grade.
These students will be tested for learning disabilities and appropriate placement in any
suitable program to assist them to succeed.

All of the students in the Resource Program at Princeton would be categorized as all mild to
moderate in terms of severity of their disabilities. A Transition Specialist assists student
requiring more in-depth assistance, including those with serious physical disabilities.
Princeton High School students identified as severe and some in the moderate category may
be transferred to Hamilton or Willows High School to better serve their needs.

Princeton employs a website that encourages students and parents to log in in order to keep
track of assignments, grades, attendance records, and other notifications from teachers and
other administrative staff. It was reported that the online website is not widely used by
special education parents and students, but that they are hopeful it will be over time.
Princeton students are offered the opportunity to participate in the 'YES” program.

The Glenn County Office of Education sponsors the Rusty Wagon, a retain crafts outlet that
sells donated and items made by Glenn County Special Education and mainstreamed
students to raise money for county school programs.

FINDINGS

F1. The Youth Employment Services (YES) program is in need of additional funding.

F2. Findings have shown that special education math students at Princeton High School
have scored well in Common Core Math assessments.

RECOMMENDATIONS
R1.  The Princeton School should reach out to potential funding sources through state,

federal, local school districts, and private non-profit organizations for grants to
ensure the continuation of the YES program.
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CONCLUSION
Princeton staff was very accommodating during the interview process and are dedicated to
the needs of their special education students. The school is well maintained and the

students we met were very welcoming.

They feel the support they receive from the Glenn County Office of Education is good.
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WILLOWS HIGH SCHOOL

The Willows High School Special Education Department has two full-time Special Education
teachers and two full-time Paraprofessionals that are housed on the Willows High School
campus. All Special Education Teachers and Paraprofessionals are employees of the Glenn
County Office of Education.

A psychologist is on campus three (3) times per week to assist those students. Additionally,
a SMART TEAM helps at-risk students along with the psychologist.

The SMART Team is composed of the school administrator, an official from the Glenn County
Office of Education, Special Education Department, psychologist and a resource teacher also
a GCSO Detective.

Willows High School Special Education caseload is expected to drop next school year due to
lower student enrollment. Teacher caseload is 30 to 35 students per teacher.

Students with active IEPs that are mainstreamed receive help from paraprofessionals in
taking notes, organization skills as well as taking them to a less stressful environment to
complete assignments. Paraprofessionals also assist all special education students and
mainstream student in the traditional classroom as needed.
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The IEP is a more holistic approach and recommendations are where the SST comes up with
IEP goals for individual students.

Special Education students participate fully in the Common Core Smarter Balance Test,
which tests only eleventh grade students.

Special Education students that have an active IEP and identified with a 504 (students with
physical disabilities) are covered under ADA and continue into adulthood. Students age out

of the Special Education Program, but will continue to receive services under their 504.

Tri-annual (psych) reports are required or fresh testing for scores within 9o days of
graduation must be done to get accommodations at Butte College.

“Passing the curriculum as regular education kids are; and getting the same diploma”
FINDINGS

*  Willows High School serves students with a wide range of disabilities, both in learning in
aregular classroom setting, and who have major physical limitations, or both.

*  Willows High School enjoys excellent collaboration in the Special Education programs,
which is more difficult in the smaller districts.

*  Special Education instructors attempt to keep their students involved in after school
activities as they seem to do better in their courses

*  Special Education students passing the regular education curriculum receive the same
diploma as the mainstream students.

CONCLUSION:

There was nothing mentioned during the meeting or that we noticed that needed
improvement.

RECOMMENDATION:

None
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GLOSSARY OF TERMS:

Individualized Education Plan, IEP: This is driven by psychologist's report, IQ and
achievement tests.

AIRES: Website use by Princeton staff to inform parents and teachers of important
information.

Special Education Local Plan Area, SELPA: This is the administrative body consisting of eight
(8) district and county supervisors. The following link provides a complete explanation of
SELPA:

http://[www.glenncoe.org/Departments/Student-Services/SELPA/index.html

Resource Specialist Program, RSP: Only people from Willows High School get ADA for those
students. These are kids who need special help.

SMART TEAM: This is a program of collaboration between mental health and law
enforcement. They work in collaboration with the school psychologist.

Student Study Team, SST: A counselor led team the determines which type of intervention a
student has had before and if, as a team, they decide Special Education services are needed.

O & M: Refers to a student's mobility

504's: Are covered under Americans with Disabilities Act. Section 504 is a part of the
Rehabilitation Act of 1973 that prohibits discrimination based on a disability. The needs of
students with a disability must be accommodated in order for them to receive the same
level of education as any other child.

OHI: Other Health Impairment. These students have other health impairments such as ADD

ASD: Autism Spectrum Disorder. A mild form of autism in which students diagnosed with
Asperger’s are identified.

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section 929 requires that reports of the
Grand Jury not contain the name of any person or facts leading to the identity of any person who provides information to the
Grand Jury.
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2016 2017 Glenn County Grand Jury
Grand Jury Final Report
Response to the 2015-2016 Grand Jury Report

Glenn County Jail

® Summary:

2015-2016 Grand Jury Report, pages 9-12

®  Recommendations:

v Develop a master plan for updating the existing jail facility safety and
security concerns should be given top priority.

v Replace the control panel to assist with the control of inmates and increase
staff safety. The current control panel increases the possibility of accidental
release of high-risk inmates

v Redesign the jail intake/booking area to provide security for jail staff,
outside visitors and civilian staff.

4 Create an Equipment Replacement Fund for high cost operating systems

® Request for Responses:

Yes, from Glenn County Sheriff

® Response Received:

Yes, from Glenn County Sheriff

" Further response required:

None

30



GLENN COUNTY SHERIFF'S OFFICE

Sheriff, Coroner, Civil Process, Office of Emergency Services, Animal Control
"Commitment to Service Dedication to Community"

RICHARD L. WARREN, JR. TODD A. JAMES

Sheriff/Coroner Undersheriff
Director O.E.S. Deputy Director O.E.S.
September 01, 2016

The Honorable Donald Cole Byrd R E CEIVED

Presiding Judge of the Superior Court, County of Glenn

G

L
526 W. Sycamore Street 5 i SEP 02 2016 ]
Willows, CA 95988 N -

<—ZCOo0

CEO/CLERK OF THE SUPERIOR COUR!

T

RE: Response to the 2015-2016 Glenn County Grand Jury Report

Your Honor:

It was, again, a pleasure to work with the members of the Grand Jury. The members of the Public Safety
component who visited the Sheriff’s Office and the Jail were informed, professional, dedicated, and
responsive. The Sheriff’s Office staff and | appreciate the Grand Jury’s hard work and we will utilize their
findings and recommendations to prioritize our efforts as we move forward.

e  GLENN COUNTY JAIL
o Findings

There were four categories of concern identified during the committee’s inspection. Staff and | agree
with the committee’s concerns and will continue to explore new and different approaches to mitigate
the concerns. However, funding continues to be our most significant obstacle. Staff and | are
committed to working with the Board of Supervisors and the Department of Finance to find effective
and creative ways to meet our needs.

Three of the four categories of concern relate directly to the design and/or systems of the existing
structure. The facility was put into service in 1990, and is starting to show its age. We have dedicated
maintenance staff to keep the facility functioning as efficiently as possible; however, it is starting to
show its age. Most of the systems are very costly to update or replace, and any type of renovation or
modernization must meet current State regulations under Title 24.

For the past several years the State has awarded funds to Counties for Jail construction and remodel.
Glenn County submitted a proposal under SB 1022, but we were unsuccessful in the process. The State
has again authorized funding under SB 844 for jail construction and renovation. | have already

543 W. Oak Street *+ Willows, CA 95988
Administration (530) 934-6441 + Fax (530) 934-6473
24 hour (530) 934-6431 « (530) 865-1122 « Fax (530) 934-6429
Jail (530) 934-6428 « Fax (530) 934-6427
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Grand Jury Response
15/16 Final Report
September 01, 2016
Page 2

been in contact with the Department of Finance, the Department of Planning and Public Works, and our
Board of Supervisors liaison regarding submitting a proposal for this funding.

The fourth category of concern deals with staffing. Staffing has been an historical issue in the jail. We
are continuously recruiting and have been utilizing new methods of outreach. We have also expanded
our recruiting areas. We will continue to work with the Personnel Department and the Board of
Supervisors to enhance the efficiency of the recruitment/hiring process and ensure that our
compensation is competitive.

o Recommendations

Staff and | agree with the recommendations and will endeavor to implement the recommendations that
are achievable. The Jail Commander, Facility Maintenance Supervisor, and | will meet on a routine basis
to develop and implement a master plan for updating the existing facility. Safety and surety concerns
will always be given the highest priority, but funding will also be a main concern.

The replacement of the current control panel and the redesign of the intake/booking area will be
explored; unfortunately, funding and State regulation will make it nearly impossible to achieve in the
near future. However, updating and redesign of the current facility will be part of the potential proposal
for funding under the SB 844 Jail Construction competitive grant process.

I will also work with the Board of Supervisors and the Department of Finance to investigate the
feasibility of creating an Equipment Replacement Fund for high-cost systems.

e SHERIFF/CORONER’S OFFICE

The Coroner aspect of the Sheriff/Coroner’s Office is an all too often overlooked part of our service to
our community. | was very pleased that the Grand Jury took interest in this area our Office. The findings
of the committee are very accurate and thorough, and | absolutely agree with their recommendations. |
have already been working with Supervisor Keith Corum to search for and identify any possible next of
kin for the unclaimed deceased, and Supervisor Corum has been exploring the process to properly inter
the unclaimed deceased that have no next of kin.

I would like to express my gratitude to the Grand Jury for their interest in our Office, and | truly
appreciate their finding and recommendations. | may not be able to implement all the
recommendations, but they will be a priority in any planning and implementations of future projects.

Sincerely,

TN A

" Richard L. Warren Jr.
Sheriff/Coroner

Cc: Board of Supervisors
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2016 2017 Glenn County Grand Jury
Grand Jury Final Report
Response to the 2015-2016 Grand Jury Report

Glenn County Sheriff/Coroner’s Office

Summary:
2015-2016 Grand Jury Report, pages 13-14
Recommendations:
v The Glenn County Sheriff/Coroner’s Office to work with the Glenn County

Board of Supervisors and local religious leaders in the development of burial
sites for the unclaimed deceased.

Request for Responses:

Yes, from Glenn County Sheriff

Response Received :

Yes, from Glenn County Sheriff

Further response required:

None
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Grand Jury Response
15/16 Final Report
September 01, 2016
Page 2

been in contact with the Department of Finance, the Department of Planning and Public Works, and our
Board of Supervisors liaison regarding submitting a proposal for this funding.

The fourth category of concern deals with staffing. Staffing has been an historical issue in the jail. We
are continuously recruiting and have been utilizing new methods of outreach. We have also expanded
our recruiting areas. We will continue to work with the Personnel Department and the Board of
Supervisors to enhance the efficiency of the recruitment/hiring process and ensure that our
compensation is competitive.

o Recommendations

Staff and | agree with the recommendations and will endeavor to implement the recommendations that
are achievable. The Jail Commander, Facility Maintenance Supervisor, and | will meet on a routine basis
to develop and implement a master plan for updating the existing facility. Safety and surety concerns
will always be given the highest priority, but funding will also be a main concern.

The replacement of the current control panel and the redesign of the intake/booking area will be
explored; unfortunately, funding and State regulation will make it nearly impossible to achieve in the
near future. However, updating and redesign of the current facility will be part of the potential proposal
for funding under the SB 844 Jail Construction competitive grant process.

I will also work with the Board of Supervisors and the Department of Finance to investigate the
feasibility of creating an Equipment Replacement Fund for high-cost systems.

e SHERIFF/CORONER’S OFFICE

The Coroner aspect of the Sheriff/Coroner’s Office is an all too often overlooked part of our service to
our community. | was very pleased that the Grand Jury took interest in this area our Office. The findings
of the committee are very accurate and thorough, and | absolutely agree with their recommendations. |
have already been working with Supervisor Keith Corum to search for and identify any possible next of
kin for the unclaimed deceased, and Supervisor Corum has been exploring the process to properly inter
the unclaimed deceased that have no next of kin.

I would like to express my gratitude to the Grand Jury for their interest in our Office, and | truly
appreciate their finding and recommendations. | may not be able to implement all the
recommendations, but they will be a priority in any planning and implementations of future projects.

Sincerely,

i

" Richard L. Warren Jr.
Sheriff/Coroner

Cc: Board of Supervisors
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GLENN COUNTY BOARD OF SUPERVISORS
RESPONSE TO THE 2015/2016 GRAND JURY REPORT

(Pages 13 —14) GLENN COUNTY SHERIFF/CORONER’S OFFICE

Grand Jury Recommendation:

The 2015-2016 Glenn County Grand Jury recommends the following:

*Note:

The Glenn County Sheriff/Coroner’s Office to work with the Glenn County Board of Supervisors and
local religious leaders in the development of burial sites for the unclaimed deceased.

Response of the Board of Supervisors:
The Board of Supervisors concurs with the response of the Glenn County Sheriff/Coroner’s Office.

See attachment _A _ for the following response from the Glenn County Sheriff/Coroner’s Office.

(Pages 17 - 19) JANE HAHN JUVENILE HALL

Grand Jury Recommendation:
The 2015-2016 Glenn County Grand Jury recommends the following:

*Note:

A separate multi-purpose room is needed for group counseling, programs for youth, parent/youth
visitation, training/meeting room for staff, and agency collaboration.
A camera system should be installed to view all areas of the facility.

All staff should wear a radio or a personal alarm device on their person within the facility for
emergency purposes.

All ceiling lights within the facility should have safety covers.

Response of the Board of Supervisors:
The Board of Supervisors concurs with the response of the Glenn County Probation Department.

See attachment _B_ for the following response from the Glenn County Probation Department.

2015/16 Grand Jury Report 1 10/_/16
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2016 2017 Glenn County Grand Jury
Grand Jury Final Report
Response to the 2015-2016 Grand Jury Report

Jane Hahn Juvenile Hall

® Summary:

2015-2016 Grand Jury Report, pages 17-19

®  Recommendations:

4 A separate multi-purpose room is needed for group counseling, programs
for youth, parent youth visitation, training/meeting room for staff, and
agency collaboration.

v A camera system should be installed to view all areas of the facility.

v Al staff should wear a radio or a personal alarm device on their person

within the facility for emergency purposes.

v Al ceiling lights within the facility should have safety covers.

® Request for Responses:
Yes, from Glenn County Chief Probation Officer and Glenn County Board of
Supervisors

® Response Received:
Yes, from Glenn County Chief Probation Officer and Glenn County Board of
Supervisors

" Further response required:

None
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GLENN COUNTY PROBATION DEPARTMENT
Brandon D. Thompson - Chief Probation Officer

541 West Oak Street

Willows, California 95988

Office: 530.934.6416 Facsimile: 530.934.6468

August 29, 2016

Honorable Donald Cole Byrd
Presiding Judge

Glenn County Superior Court
526 West Sycamore Street
Willows, CA 95988

RECEIVED
RE: 2015-2016 Glenn County Grand Jury Report 5 ' g
and Response to Findings & Recommendations £ AUG 29 2016 ] H
for the Jane Hahn Juvenile Hall N | ¥
CEO/CLERK OF THE SUPERIOR CO{%T

Your Honor: v

This letter is in response to the report prepared by members of the Glenn County Grand Jury with regard
to their inspection of the Jane Hahn Juvenile Hall.

Although there were no issues identified, there were four recommendations noted in the report which I
will address individually below.

Recommendation 1: A separate multi-purpose room is needed for group counseling, programs for
youth, parent/youth visitation, training/meeting room for staff, and agency collaboration.

Response: When the facility was initially built, and later re-modeled in 2002, a multi-purpose room had
been considered however due to the costs associated with such area it was decided that the larger dayroom
would be able to sufficiently accommodate visitation for youth and their parents. Other kinds of activities
such as group counseling and staff training are conducted in either the dayroom and/or the classroom. To
date, this seems to be viable alternative

Recommendation 2: A camera system should be installed to view all areas of the facility.

Response: This has been a work in progress and undoubtedly an important aspect of the facility’s
operation as it relates to safety and security. Several months ago the facility was assessed to determine
what areas lacked camera coverage, in addition to identifying cameras that were in need of replacement to
afford better image resolution. The necessary improvements have been purchased and are currently
awaiting installation by Buildings and Grounds staff. The new equipment also effectively increases our
recording capability which can now store video for up to 90 days.
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Recommendation 3: All staff should wear a radio or a personal alarm device on their person within
the facility for emergency purposes.

Response: Currently there are radios within the facility to for all staff to communicate with one another
and dispatch. These radios are older and in need of being replaced. The main probation department
recently upgraded its radio equipment and those radios are still serviceable. Day Wireless, the
department’s radio service provider, is scheduled to re-program those radios and once completed they will
be put into service at juvenile hall. The addition of these radios will allow for educational staff, medical
staff and the secured facilities cook to communicate in the event of an emergency. This should be
completed no later than October 1, 2016.

Recommendation 4: All ceiling lights within the facility should have safety covers.

Response: In the older portion of the facility the fixtures are unable to be safely retrofitted with a
protective covering without creating a safety issue for youth who may be suicidal. Several years ago,
buildings and grounds staff applied a caulking material around the fixtures and once hardened makes it
impossible to slip anything under the housing.

In closing, I would like to express my thanks to the Grand jury members who were involved in the
evaluation of the facility this year as well as my staff who work tirelessly to ensure that quality services
are provided to every child under our care. The consensus of all involved was that the Jane Hahn Juvenile
Hall is one of the greatest resources we have within the county as it relates to juvenile justice. Having an
effective, local resource provides us with the opportunity to make positive changes in the lives of the
children and families we serve.

Sincerely,

Bl —

Branddn D. Thompson
Chief Probation Officer
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RESPONSE TO GLENN COUNTY GRAND JURY REPORT

Report Title:_jane Hahn Juvenile Hall

Report Date:__8/25/16

Brandon
Response by:_Thompson

Title;: Chief Probation Officer

FINDINGS

1;

_I (we) agree with the findings numbered:_ N/A

2. I(we) disagree wholly or partially with the findings numbered:___
(Attach a statement specifying any portions of the findings that are disputed; include an
explanation of the reasons.)

RECOMMENDATIONS

1. Recommendations numbered 2 have been implemented.
(4ttach a summary describing the implementation actions.)

2. Recommendations numbered 3 have not yet been implemented, but
will be implemented in the future.

(Attach a timeframe for the implementation.)

3. Recommendations numbered require further analysis.

(Attach an explanation and the scope and parameters of an analysis or study, and a
timeframe for the matter to be prepared for discussion by the officer or director of the
agency or department being investigated or reviewed, including the governing body of
the public agency when applicable. This timeframe shall not exceed six months Jfrom the
date of the publication of the Grand Jury report.)

4. Recommendations numbered 1&4 will not be implemented because
they are not warranted or are not reasonable.

(Attach an explanation.)
Date: 8/26/16 Signed: ﬁ [[/’ ; =

Number of pages attached: . 2
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GLENN COUNTY BOARD OF SUPERVISORS
RESPONSE TO THE 2015/2016 GRAND JURY REPORT

(Pages 13 — 14) GLENN COUNTY SHERIFF/CORONER’S OFFICE

Grand Jury Recommendation:
The 2015-2016 Glenn County Grand Jury recommends the following:

*Note:

The Glenn County Sheriff/Coroner’s Office to work with the Glenn County Board of Supervisors and
local religious leaders in the development of burial sites for the unclaimed deceased.

Response of the Board of Supervisors:
The Board of Supervisors concurs with the response of the Glenn County Sheriff/Coroner's Office.

See attachment _A _ for the following response from the Glenn County SherifffCoroner's Office.

(Pages 17 - 19) JANE HAHN JUVENILE HALL

Grand Jury Recommendation:
The 2015-2016 Glenn County Grand Jury recommends the following:

*Note:

2015/16 Grand Jury Report 1

A separate multi-purpose room is needed for group counseling, programs for youth, parent/youth
visitation, training/meeting room for staff, and agency collaboration.
A camera system should be instalfed to view all areas of the facility.

All staff should wear a radio or a personal alarm device on their person within the facility for
emergency purposes.

All ceiling lights within the facility should have safety covers.

Response of the Board of Supervisors:
The Board of Supervisors concurs with the response of the Glenn County Probation Department.

See attachment _B__ for the following response from the Glenn County Probation Department.

10/_116
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2016 2017 Glenn County Grand Jury
Grand Jury Final Report
Response to the 2015-2016 Grand Jury Report

Glenn County Veterans Services Office

Summary:

2015-2016 Grand Jury Report, pages 15-16

Recommendations:

4 Request an updated survey of the number of veterans residing within Glenn
County and identify the number of homeless veterans

v Secure and maintain current funding for veterans services from the state.

v Develop a budget for upgrading the kitchen and facility equipment.

Request for Responses:

Yes

Response Received:
Yes

Further response required:

No
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T=T- GLENN COUNTY
- ﬁl a VETERAN SERVICES

% C%’:{%}% Brandon Thompson — Veterans Services Officer
525 W. Sycamore Street, Suite A5

b w "‘% Willows, California 95988

— & (530) 934-1678 FAX 934-6355

August 30, 2016

Honorable Donald Cole Byrd
Presiding Judge

Glenn County Superior Court
526 West Sycamore Street
Willows, CA 95988

AUG 30 2016

CEO/CLERK OF THE SUPERIOR CO

RE: 2015-2016 Glenn County Grand Jury Report
and Response to Findings & Recommendations
for the Glenn County Veterans Services Office

Your Honor:

This letter is in response to the report prepared by members of the Grand Jury with regard to the
inspection of the Glenn County Veterans Services Office.

Although there were no issues/findings identified, there were three recommendations noted in
the report which I will address individually below.

Recommendation 1: Request an updated survey of the number of veterans residing within
Glenn County and identify the number of homeless veterans.

Response: California Veteran Service Officers Association (CACVSO), and CalVet do frequent
surveys regarding the number of veterans in California. Currently the estimated number of
veterans in Glenn County is 1,801. Even the most recent census did not ask if anyone in the
household was a veteran so accuracy is always in question. It is hoped this data element will be
included in the next census. For now, the Veterans Services Office will rely on as much
outreach as possible educate, inform and ultimately provide more services to those veterans in
need.

Recommendation 2: Secure and maintain current funding for veterans services from the
state.

Response: During his tenure, Governor Jerry Brown has made the funding for the veteran
service offices permanent. The current statewide allocation is $5,600,000 for all county veteran
service offices. The state will not contribute more than 50% of the operating budget for each
office. The allocation last year for Glenn was approximately $29,950. The allocation categories
are work load units, administration, training and subvention. Currently Glenn County receives
31.14% of our operating budget from this area. Every attempt will be made to secure on-going
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funding, however a change in Governors the funding could either positively or negatively impact
allocated funding.

Recommendation 3: Develop a budget for upgrading the kitchen and facility equipment.

Response: In speaking with the Veterans Service Office Assistant, all of the kitchen and facility
equipment is functional, and at this time nothing is in need of being replaced. At some point,
with the next several years it is possible that some items may need to be replaced such as the
dishwasher, stove or the refrigerator. Currently, a budget line item does not exist with the
Veteran Services Office that would make it possible for such improvements. The Veteran’s
Services Officer will however consult with Glenn County Planning and Public Works staff to
identify a timeline as to when they should be considered for replacement. When replacement
does become necessary, commercial grade equipment should be purchased as it is mandatory
under Health Department requirements. Aside from that, several other improvements have
already been made to include:

e Hand rails were installed for the stairs leading up to the stage on both sides.

e The ceiling tiles have been replaced and all the ones that appeared loose were checked.
Hand rails were installed outside the east door exit.

¢ The black stage curtains in the back have been mended, but at some point will need to be
replaced due to age as the fabric is worn and brittle.

¢ Bumt out lights have replaced and the mini blinds have been removed from the East

doors as well. In the future it is anticipated curtains will be purchased in place of the
mini-blinds.

The Glenn County Veteran Service Office would like to thank the members of the Grand Jury for
taking a sincere interest in the overall operation of the office. As more veteran’s return to the
community it is critical that the services provided are easily accessible. This at times can be
difficult given only one full time employee is funded by the county. Despite these demands, the

office is able to meet the needs of returning veterans as well as those currently residing in the
County of Glenn.

If you have any further questions, please do not hesitate to contact me directly at (530) 934-6672.
Sincerely,

BGH

Brané6n D. Thompson
Veterans Services Officer
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RESPONSE TO GLENN COUNTY GRAND JURY REPORT

Report Title: GLENN COUNTY VETERANS SERVICES OFFICE

Report Date: 08/29/16

Brandon

Response by: Thompson Title: Veterans Services Officer

FINDINGS

L.

I (we) agree with the findings numbered: N/A

2. I(we) disagree wholly or partially with the findings numbered:
(Attach a statement specifying any portions of the findings that are disputed; include an
explanation of the reasons.)
RECOMMENDATIONS
1. Recommendations numbered 2 have been implemented.
(Attach a summary describing the implementation actions.)
2. Recommendations numbered ‘ have not yet been implemented, but
will be implemented in the future.
(Attach a timeframe for the implementation.)
3. Recommendations numbered require further analysis.
(Attach an explanation and the scope and parameters of an analysis or study, and a
timeframe for the matter to be prepared for discussion by the officer or director of the
agency or department being investigated or reviewed, including the governing body of
the public agency when applicable. This timeframe shall not exceed six months Jfrom the
date of the publication of the Grand Jury report.)
4. Recommendations numbered 1&3 will not be implemented because
they are not warranted or are not reasonable.
(Attach an explanation.)
Date:__08/29/16 Signed:_(o) 7\A—’

Number of pages attached: . 2
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2016 2017 Glenn County Grand Jury
Grand Jury Final Report
Response to the 2015-2016 Grand Jury Report

Orland Haigh Field and Willows Glenn Airports

Summary:

2015-2016 Grand Jury Report, pages 20-21

Recommendations:

v’ The Industrial park at the Orland Haigh Field be marketed to increase
revenue and to create a cash surplus for replacement of old equipment and
repairs.

Request for Responses:

Yes

Response Received: A response was sent however a copy of the original could
not be found. The 2016-2017 Grand Jury requests that a new response be drafted, and
the 2017-2018 Grand Jury follow up and print the response as part of their report.

Further response required:

Yes
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2016 2017 Glenn County Grand Jury
Grand Jury Final Report
Response to the 2015-2016 Grand Jury Report

Butte City Community Services District

Summary:
2014-2015 Grand Jury Report, page 29
Recommendations:
v The Butte City Community Services was to respond to the 2012-2013 Grand

Jury recommendation.

Request for Responses:

Yes

Response Received:
Yes, from the Glen County Board of Supervisors.
The Butte City Community District did not submit a response.

Further Response Required:
The 2016-2017 Glenn County Grand Jury Recommends that this investigation be
reopened and pursed by the 2017-2018 Glenn County Grand Jury.
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